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Plan

• defining stigma and discrimination

• evidence for effective interventions

• examples of good practice
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Reaction by neighbours to proposed 

community mental health centre in Yorkshire





Knowledge

Attitudes

Behaviour

What is stigma?

Ignorance

Prejudice

Discrimination

Source: Thornicroft G, et al. 
Brit. J Psychiatry. 2007;190:192-3 6



Social exclusion and stigma

Poorer prospects for: 

• employment, promotion and pay

• marriage

• access to mental health care

• access to physical health care

• life expectancy



Premature mortality: years of life lost
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Fekadu A. et al British Journal of Psychiatry, 2015





Why is life expectancy 20 years less 
for people with severe mental illness ?

Suicide?

No. Only 11% of all relevant deaths

Physical conditions?

Yes. Cardiac and pulmonary disease 
more common due to lifestyle, smoking, 
diet, lack of exercise and worse physical 
health care









Key message:

Mental illnesses are
killer diseases



Structural / systemic 
discrimination
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Why is there a mental health gap?
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What have we learned so far?

Social contact works:

• The most critical active 

ingredient for stigma 

reduction

• So people with 

experience of mental 

illness are central

Low-middle income 

countries

• Where 85% of 

world population 

live

• Little data on how 

to reduce stigma

For young people:

• Contact needs to 

happen in 

educational settings

Virtual/filmed/internet non-

direct social contact:

• Perhaps as good as live 

contact

• Allows scaling up to 

whole populations



Evidence at the country level





England’s programme to end 

stigma and discrimination 2008-21 

• social marketing: television, radio, press and events
• all content based on concept of social contact
• creating ways for people without lived experience of 

mental ill health to contact people who do

Time to 
Change







A decade of progress – public attitude changes

Around 4.1 million people have improved attitudes



+15% willingness to live with a person with mental 
health problem

+11% willingness to work with …

+10% willingness to live near to…

+6% willingness to continue a relationship with…

General population - intended behaviour changes 
(2009-16)



Experienced discrimination – changes 2008-2014



Time to Change in England: overview

• consistent pattern of positive changes  

• for knowledge, attitudes & behaviour outcomes

• most positive change is for service users reports 
of experienced discrimination – down > 11%

• campaign awareness <----> more disclosure
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Credits: Sue Baker (TTC Global), BNBR Kenya, Champions, 
MH Society of Ghana 







Contribute your experiences and views via:

https://indigo-group.org/the-lancet-commission-
on-stigma-and-discrimination-in-mental-health-lcs/

Or search: indigo & stigma & lancet commission
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Summary

• defining stigma and discrimination

• evidence for effective interventions

• examples of good practice
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Key points

• stigma & discrimination can be reduced

• active ingredient is social contact

• people with lived experience are key change 
agents

• needs long-term commitment

• work at all levels: population, local, 
organisations and individuals 

• focus on social inclusion and human rights

• evaluate impacts over time
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Social Contact
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Contact

Email: graham.thornicroft@kcl.ac.uk
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